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There are a number of documents and pieces of information you’ll need to 
complete the application. If you have everything when you start, then the 
application should take approximately 30 minutes to complete. Please 
note, you will not be able to save your application and complete it at a later 
point so please make sure you have everything you’ll need ready to go.

Begin the process of signing up for Fundraising Tools here.

In this document:

Section 01

What are the eligibility requirements 
in the UK? 

Section 02

What does my nonprofit need to 
complete the application for 
Facebook and Instagram Fundraising 
Tools and Facebook Pay?

Section 03

How does my UK nonprofit complete 
the application for Facebook and 
Instagram Fundraising Tools and 
Facebook Pay? 2

Your nonprofit can apply to use 
Fundraising Tools to raise money on 
Facebook and Instagram. This guide 
will walk you through the application 
process and requirements.
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ONBOARDING ONTO FACEBOOK & INSTAGRAM
FUNDRAISING TOOLS

https://www.facebook.com/donate/signup


OKAY, LET’S GET STARTED.

Use this manual to help guide you through Facebook’s Fundraising Tools 
application process. Below is a summary of the required steps:
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Be currently registered as a nonprofit organisation with the 
Charity Commission in the UK

Have a Facebook page listed as either a ‘nonprofit’ or a ‘charity’ 
(Your Page's category appears below your Page's name when you 
search for your nonprofit on Facebook. If you need to edit your 
page category, you can do so in the edit page info tab.)

Gather your organization’s information and documentation - you 
will not be able to save your application and return later so please 
ensure you have everything ready when you start.

Go to the application

Enter your organization’s information 

Upload the requested documents

Enter your banking information and upload documents

Define your beneficiaries and submit

Check your application status

Application process at-a-glance
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https://www.facebook.com/help/1160346577807826/?helpref=search


NICELY DONE. NOW GO ON TO SECTION 2.

● Nonprofit registered with the UK Charity 
Commission

● Have a Facebook page that is categorized 
as a nonprofit or charitable organization

Section 01
What are the eligibility requirements 
in the UK?
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The admin for your organization’s Facebook Page must be the 
person who submits the application.

There are a number of documents and pieces of information you’ll 
need to complete the application.

Nonprofit status

● Registered as a nonprofit: Before you start the application, check 
that you’re recognized as a nonprofit with the UK Charity 
Commission.

● Have a Facebook Page: Your organization must have an active and 
eligible Page on Facebook. 

● Be listed as a nonprofit page: Your nonprofit Page category needs 
to be either “Nonprofit Organization” or “Charity Organization.” 

Section 02
What does my UK nonprofit need to 
complete the application for Facebook 
and Instagram Fundraising Tools and 
Facebook Pay?
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Your organization’s information

You will have to provide your nonprofit’s:

● Name: Full, legal name

● Business address: Must be the address on file with your country’s 
registry

● Contact Information: Telephone number or email address
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Information about the legal representative for 
your organisation

To comply with regulations, we need to know who runs your 
organisation, for example your CEO. 

You’ll have to tell us your CEO or highest ranking officials:

● Name

● Date of birth

● Business address 

If you are the CEO you can indicate this by ticking a checkbox on the 
application.

Information about your CFO or COO

To comply with regulations, we need to know who is responsible for 
operational and financial decisions at your organisation. 

You’ll have to tell us your highest ranking financial officer’s:

● Name

● Date of birth

If this role doesn’t exist at your organization, then there will be a 
box for you to check. 
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Bank statement for your organization

Check that the name and address exactly match the legal 
name and address for your organization. Personal bank 
statements are not acceptable.

The bank statement you send must:

● Be from the last 6 months

● Show the entire Account Number

● Have a fully visible bank name and bank logo

● Show your organization as the account holder

● Show your organization’s business address

Documents that verify your charity status

Documents must:

● Be issued or approved by the government

● Clearly indicate your organization is an authorized charity

Examples of acceptable documents: 

● Registration documents

● Licenses

● Certificates

● Notarized deeds

Documentation from your organization itself that says you are 
a charity is not an acceptable form of documentation.

8YOU’RE ALMOST THERE. NOW GO ON TO SECTION 3.
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If you have all of the information and documents you’ll need, then 
the application process can take up to 30 minutes.

Saving the application and who can submit
You cannot save partially completed applications. If you have to 
stop working on the application before you’ve submitted, then you’ll 
need to start over when you return.

Only an admin for your organization’s Facebook Page can 
complete and submit the application. You will not be able to 
access the application unless you are a Page Administrator.

Make sure your nonprofit’s Page is categorized as a “Nonprofit 
Organization” or “Charity Organization.” You will not be able to 
access the Facebook Fundraising Tools application unless your 
Page is listed under one of these two categories.

Complete the application
You’ll need to use a desktop or laptop computer to apply. 
Review the steps below carefully to ensure your application is 
completed correctly.

Section 03
How does my UK nonprofit 
complete the application for 
Facebook and Instagram Fundraising 
Tools and Facebook Pay?
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On the left, click           Fundraisers icon.
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Step 2: 

Application setup 

Select your Country.

Select the respective registry in which your organization is 
registered (e.g. the UK Charity Commission).
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Step 1: 

Go to the application
Please note that you must complete your application on a laptop or 
a desktop computer. You will not be able to complete an application 
on a mobile phone. 
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On your laptop or computer, login to 
Facebook.

On the left, under “Sign up for Facebook’s Fundraising Tools,” 
click Sign up. You will automatically go to the application.  
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Alternatively, visit facebook.com/donate/signup from 
a laptop or desktop computer. 
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http://facebook.com/donate/signup
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Step 4: 

Enter your organization’s information

Enter Organization Name

 Phone

Nonprofit Category (you will have a list to choose from, please 
select a category that most closely matches your organisation's 
work, for example “Environment and Animals”

Enter Business address

01

02

03

04

05

Primary Contact email

Tax ID type06

Tax ID number. 07

Step 3: 

Check you have all the required information 
and documents to proceed

Remember, you will not be able to save your application and 
return later so please do make sure you have everything ready. 
You will have an opportunity to review what you will need to 
provide at this stage.



If you live outside the United States and European Union, you'll need 
to provide an applicable identification number issued by a 
government agency. This number should not only uniquely identify 
you or your business, but it should also be associated with your 
Audience Network account.

Make sure that the primary contact email is an email that gets 
checked regularly, This is where we may send any 
correspondence related to the progress of your application.

The full legal name of your organization as listed on the 
relevant official registry (UK Charity Commission) needs to be 
used on the application. This name must also match the name 
on the given bank statement.
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Document that proves that your organization is recognized 
as non-profit

Document must be issued by a government authority

Step 5:

Verify your charity status
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Step 6:

Enter CEO or Executive Director Information
Submit details on you and your organizations legal representative, for 
example the CEO. Required Information: 

● Full Name

● Date of Birth

● Organisation’s business

If you are the CEO indicate this by ticking the checkbox. If your 
organization has no CEO please name the highest ranking 
executive in your organization (e.g. Director).

Step 7:
Upload your ID
Please upload an official ID document. Must be:

● Government-issued

● Non-expired

You may also need to provide the CEO’s ID if you and the CEO are 
seperate people. 

Step 8:
Provide information on CFO and COO
● Provide information on CFO and COO:

● Full name and DOB. 
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If your organization has no CFO, name the highest responsible 
person managing your organisation’s finances (e.g.Finance 
Director).

If your organization has no COO, name the highest responsible 
person running your organization's daily operations 
(e.g.Operations Director).

In case your organization has no equivalent positions you skip input 
by ticking the respective checkbox.

Step 9:

Enter your banking information and upload 
bank statement

The name and address that you enter and that are shown on 
your bank statement must match the full name and address 
listed against the relevant official registry (UK Charity 
Commission). Please also check that the entire account name 
and number are visible.

Enter your banking information: 

● Bank name

● Name of the account holder

● Account number

To upload your bank statement, click Upload. The bank 
statement is used to verify the information you entered. 
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Bank statement must:

● Be legible and dated within the last 6 months.

● Include the full account number of an account registered with a 
licensed financial services institution. Documents with partial or 
redacted account numbers not accepted.

● Include the account’s full routing number. If the full routing 
number is not visible on the bank statement, please submit a 
voided check with the full routing number.

After your bank statement has been uploaded, you will be 
asked to select the beneficiaries of your organization.

Step 10:
Define your beneficiaries and submit

Choose how the funds you raise on Facebook will be used:

● Yes: The money will go to individuals or organizations 
connected to our cause.

● No: The money will be used to benefit our organization.

Click Next.

Click Submit.

After you submit your application, you’ll see a screen that thanks 
you for applying. Your organization’s Facebook Page will be 
reviewed as part of the application process. 
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YOU’RE ALL SET, FOR NOW. SEE HOW TO CHECK IN ON THE STATUS.
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Check your application status
You may receive requests from Facebook after you’ve 
submitted your  application for further or clarifying 
information. If we reach out to you, a message will be sent to 
the Support Inbox and email you provided when you applied. 
Please check your junk or spam folders to ensure you don’t 
miss any correspondence from us. 

Reviews can take up to 
3 weeks from the date 
you submit your 
application. It may 
take longer than this if 
we need further 
information to support 
your application.

You can check the 
status of your 
application at 
facebook.com/donate
/signup

We may need to 
contact you to ask for 
further information or 
documentation so 
please make sure you 
monitor your Support 
Inbox and check your 
junk/ spam folders for 
correspondence from 
our support team. 

How long the 
review takes: 

Where to check 
status: 

Further information 
requests:
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Meta Social Impact

Thank you


